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Please read these instructions before use and keeo them handy for fubure reference
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For Use in Hong Kong

Attention ! According to the Gas Safety Regulations of Hong Kong, any gas
installation works including the installation of appliances and connection
tubing, must be undertaken by registered gas installers who are registered
for that appropriate classes and be employed by registered gas contractors.
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Temperature display
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M 55 [ (Cooler)
Decrease Temperature

3 18055 FE (Hotter)

Increase Temperature

L~
IKEERE(Volume)

- Water Volume control system
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Water outlet

RO

Gas inlet
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Specifications

Water pressure

& Product W ARk Gas water heater
Giw-12N3(LPG) | Giw-12UPN3(LPG) |  Giw-12N3(TG) I Giw-12UPN3(TG)
4 Model number
FHHEDHA HKLPG HHENFA HK TG
Hig shok R Hotwalersuply | 2 BEX Multi-points
System EHAEPE A B P58 EH
S i B 811 Instalafion & Flue | Indoor/Forced balanced flue system | Indoor/Forced balanced flue system
(7§ HE Back Flue) |  (TEHE Top Flue) (P4 Back Flue) |  (TEHE Top Flue)
52k Ignition TEFiE4ERS X Electric continuous spark ignition
7R KR Oesdowepsse | 0.02-1.0MPa(0.2-1kgficm?)

BACKIEE  fondion waler pressure

0.02MPa(0.2kgffcm?)

Rt

Dimensions &7k 4l heater BXIMXE HxWxD 515mm x 330mm x 150mm
WA Weight | $h-k/ll heater 9.9 R (kgHIRHF Top Flue) 9.9 ‘3T (kg) (75 #HE Back Flue)
L v #i8 gas F-HU2)BF R12(G1/2)
Pipe connection | %3k water EF (12T R1/2(G1/2)
#hk hot water (12T R1/2(G1/2)
AR Power supply ACZ220V (50Hz)

£ Power Consumption

sk F135W. 35W at maximum combustion

Eekl

Safety devices

TRAMETIELE T Earth Leakage Circuil Breaker [ 15mA)

BkEsRE. BILARER. HIESHEEER. WREkRE.

il ip R

Flame failure device.Overheat prevention device.
Empty combustion prevention device.Electric fuse.Pressure

Max temp increasing

relief valve
i AR Gas type HibHE(Fi#) LPGHK) B (EHE) Town Gas(HK)
HEM® Gas Pressure 2900Pa 1500Pa
S 187 Maximum SOMIh{25KW) SOMJ/h(25kW)
Rated Heat Input | @ /1y Minimum 18MJIh(5.0KW) 18MJ/h(5.0kW)
& IEF25°C, +25°C 12
Max temp increasing
H 7k ik
(2 F/5r ) | @ iBF25°C, +25°C 42
Hat water supply | Min temp increasing :
{Lfmin)
i £iBF40°C, +40°C 75

SNEL, NIWRLE, BRBTEA,

The change of the parameter bases on the practicality, without prior notice,
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Cautions for safety operations

(¢

lease make sure to follow

Sl R )

| BALEAESMASBERMDRIBE, THARBESHBE.

The below listed items shall be strictly followed to prevent the user and other people from suffering

an injury and to prevent your property from being damaged.

HETE “ITERER" MBEEN, UTHRERTFRHERBRZEE.

The below markings show the level of injury and damage caused when the cautions are not followed.

fabg
DANGER

injury is approaching.

HEAERMESERTHERESBRREERSE.

This marking is labeled on those items that any death or a serious

gr HEAEBE RIS HENRRREERE.
This marking is labeled on those items that any death or a serious
WARNING injury is expected.
i F= MEAKFEETIESHELERMDSIIRE.
This marking is labeled on those items that any injury and material
CAUTIONS damage is expected.
BLTHZEAREERRAE.

The below listed markings are used in the operation manual.

KRR TRESER.

This marking is given to those items to call your attention.

G RRIETAEER.

This marking is given to those items banned.

EERAFREEHESARNBRE,

A\
O
@

This marking is given to those items to be strictly followed.
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RERIFEISFENR

.Cautions for safety operations

( HREBLE,

Please make sure to fﬂl[ﬂw.)

’ ( /\fB& DANGER |

~(REAREBEIE Cautions when gas leaks)y ~( REFBBIA Cautions for installations )

W ERIRAERROT - Bl RAEMPT -
HHMMBEEFRANREREAT
When the gas leakage is detected,
close main gas valve, open the

windows and doors and call your
gas supply company .

0 Bl ERARRPT

Close main gas valve

ERITHARAER.

Open windows and doors fully.

BAREHRELT

Call your gas supply company.

)

REL-$.8 3 i

A fire or an explosion may be caused.

1 DEARSE B PAE TR S E B A

Do not turn on/off the electrical switches

or igniting fire.
SNJ)
Z
fa

K.

ek
No fire

BIHES | B A R R

A fire or an explosion may be caused.

)7 A IR PREE S EE S EE 2

7K
Do not use the heater when the flue
duct is removed or clogged

O

FEREHRENSEN R EE Mok, BASEAS

ARMKETEREAMFAIREET S —AfmlRg.

When the flue duct is removed or clogged,the exhaust

air leaks into the room and the abnormal combustion

of the heater may be caused.
A carbon monoxide or an oxygen depletion may be
caused,

OIna KB RENES .

Do not install the heater outdoor.

# e
e
® .
i S
& i i e
2 e
s e
.-
.-
.-
e R

£33
Outdoor

~
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B LE#RIKIE AR HYIKIES

To prevent water in the

neater from turbid

BA$a £ TABRAFT.

Close main gas valve.

2 CEEE S

BARLFEK RAFT.

Open drain valves.

Close main water valve.

ERKIEARIKHN (EREEFER )

To drain water in the heater(When you are away from your house for a long time)

B ERARA .

Turn off main switch.

5 FRBKAAK FIFT.

bathtub floor.

Open hot water valve.

FHE RS .

Flace shower head on

Pk EBER.

Use again after water drained.
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ERKEHREE, ReEkEEFEH.
Safety devices will be activated when something wrong with the heater.

1 RAERS AR - - === == === === remmssmacmesomsseseasasscmscesasssssassoesmmeeeneae MKESER
Flame is extinguished during operation Flame failure device
BT 1L 7 NN . 1.t 3
Heater become abnormally hot Overheat prevention device
T o oy (1t Lor
Combustion without water supply Empty combustion prevention device
GRS R i R b AR B 44
Excess electric flow Electric fuse
R T ey upupupupp R {-1.. .3 1|3 .

Abnormally high water pressure Pressure relief valve

hi@EED « Hp—ENE) - FBEEEREE ~ KM - ERRBEANED °

If one of above 1~5 devices is activated,turn off the main gas,water valve, power and call the dealer.
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. ( /\®%E WARNING ) N

B RESHE  JHERRESHE -
EAE/IERER - BEEERT
SRR ©
When an abnormal combustion, may detect
by amell and sound. When a fire or earthquake

[k 3 0
Close hot water tap.

Aly =

iR+ Sk I E B

Turn off the main switch of the

heater.
On/Off ‘ '

g

BRI A R ok B PT o

Close main gas valve and
main water valve.

.

BAHFEREAT

Call your gas supply company .

o
o

HAEFRKITN, FTREBINE.
If the abnormal condition is kept unchanged, a fire may

be caused,
b5

takes place, make sure to follow the below procedures.

ERKERAAER, HREMERKE
Z E AR MR E RN

Make sure to turn off the main switch
of the heater and to close the main gas
valve when the heater will not be used
foralong time.

MoK MKk, B
HkERZ K,

If the heater will not be used
for a long time,it is suggested
to drain out the water inside
the heater for not freezing.

0 WHRKERAER, Rtk

Y144 FAE MRS ok 4 EETiRAA = R
KB

Do not use gas and power supply
other than specified in the specifications
label attached on the heater.

EREREEEMME. RTAEEE T IE R R
MAESEHB— TR,

If not using the specify gas type, a fire or a carbon monoxide
toxication may be caused by an abnormal combustion of

the heater,

oK i 52 55 480 R (R FF RE B

Keep the inflammables away from the heater.

Bhok TR ARIB3I00%EH
Up:more than 300mm

Bhok HEWTE -

BIBG00EE K Bk . IS 100%EH
Front:maore than &00mm Side:more than 100mm
fﬁmﬂﬂaﬂm&ﬁiﬁmﬁﬁﬁﬁﬂﬁ&&ﬁ. ATREEr SR

Ifthaominimum distance from the inflammable is not kept,
the fire may be cause, y.
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RE2RIFEIEER

Cautions fOI‘ SafEty Operations Please make sure to follow.
@
g ( /\®% WARNING ) .
f{ {E@Rsk:ES$EE Cautions for using hot water }
W ERERARH, FEAFURMRAE | MEERRKE, BEREN. YN
Bo i A B ROKIR R,

Make sure to check hot water
temperature by hand before taking a

shower,
W/
DI ERK RS,
Caution for getting burnt
AT AEE a7k 8 4 .

You may be scalded by the hot water.

Foemh KR AT Mt e M M e, fRATREEAE kB,
You may get burnt by hot water if the leveris
positioned in the half way.

B EERRENKAERME— @K R
Zz H— B KRERR R A, {RFATEE®E#
R
When the mixing tap is used, there
may be a case that you will get burnt
if the other hot water tap in the same
hot water piping system is opened.

/A\

i3 SRk B
Caution for getting burnt

When hot water is being used, make sure
the temperature must not be adjusted by
the others, except the user.

{E AR R P MR RE, TATRESERR RIS,
If the hot water temperature is changed durning using,
you may get burnt,

5
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TRIEEE N IR A R E
Below listed symptoms are not d

efects.

i8% Phenomenon

-

£ R EE HKIER
Steam comes out from

g

X

a flue duct on a cold day.

~

i}

kT R EER
BEWEE.

Fan rotating sound is heard after

hot water supply is stopped.

d

TiEE,

Hot water becomes cloudy when

hot water tap is closed slightly.

[i&?}( B G AR B PR B AR OK

-

RAMBRKEEESE
RER.

Bumpy noise is heard
when hot water tap is
closed suddenly.

s

VS

shok BIERIBARARE, M
1E B FRIK S

When hot water tap is closed

slightly, the combustion stops

and hot water becomes cold.

3

JEE Reason

ETEFES, BEAZAGENLER.

This is not abnormal. Water in the exhaust air becomes vapaor.

EHEMIKEAOHE R (BERERE BEE)
Is the water heater in the residual gas (Exhaust gas and gas) out

of the room.

BREEEkHERKR,
It is only because air in the water becomes bubbles,

]
]

SR EY IR REEE.
This sound is normally heard when water supply is stopped suddenly,

i Bk R R At Ak AR AR RS S, ARk Al R LR A

When the water pressure becomes lowar than the minimum ignition
water pressure, the heater will be turned off.
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RUKIENRIEr

Failure guide for water heater

EroklHRME, RRTRREFREMRAE,

If there is any trouble on the heater,check the heater following the below listed procedures,

IR2& Phenomenon

EEmMEMNIERB, Items to be confirmed.

IR 1E

Mo operation

o

N o L
r R’ '
IKIBAE,
Wateris not warm
enough.
L >y LN
P Ty '
HiREE.
Hot water temperature
is too high.
L r LN

-

WRSETRET

Is power cable in firmly?

FAMEMESZET

Is main gas valve opened fully?

EtREPIES M

Is main water valve opaned fully?

R EEMIL?

Is there a suspension of the water supply?

BEROHmRT
Is there a power failure?

R R P
Repeat ignition procedures

BrBRETHE? (EEEZH
Is water filter clogged? (Refer to page12)

FHMMMRET M

Is main gas valve fully opened?

Rk EERIEE?

Are hot and cold water mixed properly?
AR R TR

if the setting temperature too low?

FHkMPIRE MY

Is main water valve opened fully?
WAERTHEE? ($HE12H)

Is water filter clogged?(Refer to page 12.)
B R

if the sefting temperature too high?
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RR2RFEIER

Cautions for safety operations

Please make sure to follow.

-

( @ TE WARNING ) .

W Bokil 2z RENE, WABEHRBE
BEHTi#T,

Installation or relocation of the heater must
be done by a Registered Gas Installer.

W FEE R B

Make sure that circuit is not overloaded.

HiBAE, FTRES TR S AE.
If overloaded, it may generate heat to cause a fire,

W @R ERS, BiFERRERRMEE N ENMEE.
Do not forcibly pull the power cord, power cord may be
disconnected to cause a fire or an electric shock.

W U7 IRAE .

Do not damage power cord.
ﬁ%ﬁﬂﬁfﬂ!ﬁ&!ﬁ?ﬁ. FTREMEANTE, R

If dan;lagad cord or plug is used. electric shock,
shor—circuit and a fire may be caused,

W FRok g RAtRRER, YaERMAR.

Do not use the heater other than supplying
hot water for bath and shower.
HMAGEIER AR, FTRERER MM AE.

If the heater is used for other purpose, a fire or a trouble
of the heater may be caused.

6
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ZERIEEEFEIR (.

, : SEHEBA,
Cautions for safety operations W,

lease make sure to follo

-

( A\ & CAUTIONS ) :

W SokGIRER B EIRER, TI2EH B U2ERKEREERSH®YM®, WK

Mok EIEIE N _ _
Do not touch a flue duct during operation Do not use inflammable like a gasoline
or right after the heater is turned off. and benzene near the heater. \\\

1 27 W4 . AHESIE %, Afire may be caused.
Do not touch.
ER AT i 4 A W )40 % R ok i

Youmay get burnt. Do not modify the heater.

W ) AR Z K ER KRR 2 o N

Ao @ W
Do not use the water from the heater for
either cooking or drinking. iR =

S Do not disassemble,

= Eﬁﬁ%&?kﬁﬁﬂ@i‘iﬂﬁﬂ#ﬁiﬁﬁ%ﬂ?kﬂ

Mever step on a heater or place any objects

on the heater. \—L‘

WUk EEE®mAMLE,

Do not install the heater on a vehicle or

a vessel.
o TE

7
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%% Maintenance

f HEk2& Water filter

= B =

@

@ V ST

1 @wnAkrnms s,
Remove the filter at water inlet.

[ r. £
fé?f
e
i

2 BFRIEEEA,

Clean the filter with a toothbrush.

3 zagkErAKD.

Mount the filter at water inlet.

hS

i !

BKiE Heater

AR EM NG B ERAEEBRKE.
Wipe the heater with swab or towel using
a kitchen cleanser.

5

U
™

EE. R ELEEN.
Mote: Do not use benzene and thinner.

& Inspection

W eERgERkEZa, REDEEIRE,
FiEREEKMPEKED S,
Make sure to close main gas and water
valves, to plug out the heater and to confirm
the heater is cooled down before inspection
and maintenance.

W EERAREZRIFRE?
Any abnormal operation sound?

W kB RE T
Any changes on the appearance of
the heater?

W A ERES ST

Any inflammables around the heater?

O

X

NP

BBt R KM B A RIEHE R T » TEEFEURIEFER - A BRESR R s FtREAR(E] » B PiseA] -

The water heaters have two types of gas exhaust methods, top flue and back flue, the structures and operations of

the heater is the same for customers choice.

12

Operation Manual




e i —
ZEIRIEFEFEIE
On/Off - On/Off the power of water heaters. c t f f t t A T R
dautions 1or sarety operations Please make sure to follow.
Hotter / Cooler - Press @ o @ " to adjust the water temperature, around 10sec can achieve the y p
desired temperature. ® ( \ ®
2 i i - =2
The memory function can resume the last temperature setting after power on. : L A E = C AUT'ON S ) 1
Volume - Press " Volume ", Water Volume control system indicator will flash, press " @ "or" O =
to adjust the volume of water. Beep sound means hot water reach the desired volume, W ERNRERER, ﬁjﬁﬁ?}(ﬁ“
this is normal operation, press "Volume" to stop the beep sound or tumn off the hot water tap. Close hot water tap at the time of
power failure.
R B RIR ER I TR N ANER , WP LM SR WS T2
Attention : When the power failure takes place during operation
- When using a water heater, you must look at the set temperature before use, avoid setting high temperature the combustion stops and hot water becomes cold.
burn! o
- Because the building had normal or low temperature water pipes (eg. winter), so when the water heater, there . fjﬂf iﬁﬁ,‘atﬁfﬁiﬁgﬁﬁfﬁf .
will be a few seconds at room temperature or cold water ! the main switch and the hot water tap.
W {3 A& E 6
Turn off the main switch after use.
PRERRE
a]n) =
SRS
KA TSR T DR RERRE - On/off
Carry out the daily inspection and maintenance regularly following the procedure described below SRR, TR AER R A
If not turned off, the heater may operate when being
{#381 Before maintenance PSR
W Aok iR ERE, UIDUIERRIR.
& . Do not out off power during operation.
MELfF Preparations 2 BHSERARAMKRIPL.
[ = . A Close main gas and water valves.
/\*%& Cautions
BRI E TR G RA K PP, VIR L 4 B Bk
A,
Close main gas and water valves, cut off power
supply and wait until the heater is cooled down
1 Bass=ERaRA, 3 YER, :
Q\ 4 sokmAaE, EETASE.
Carry out the followings after the
On/Off heater is cooled down.
N\ J
. s
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B — IR (E BRIk IE

To operate the heater for the first time

o

- (R

PG

AKO

Water inlet

T T

/ MEAO
Gas inlet

KO i‘((‘;'@

Water outlet

W LT 55 B A E SRR L AR TR
B TSBREAKREY. IR _
The following steps to confirm The following steps to confirm
water comes out. gas supply and power supply.
MR EKREM WG AR R P .
Open main water Open gas main
valve. valve.

@
o
On/Off &:3\
BE E‘ﬁ %ﬁﬂ?k ﬁi o
Open hot water tap.

(YL ET P W FEERR.

Open to flow out water. turn on the main switch.

@ INishk
Close the tap.
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{ERREIKEEHA
Operating Instructions

of the gas indicator
: T mE/pRARET

R 8553 [ (Hotter) Water Volume control
Increase Temperature system indicator
ERECoe)

Decrease Temperature ‘

o
K EE R (Volume) RS
Water Volume control system g o Wk BT
Pﬁﬁﬂ/ Hot water indicator
On / Off ‘
= |= e | [r—
| O = N d) E’ﬁ
7 RN Ah7K 8 R ERIK
Open hot water tap { Close hot water tap
(RIKEE BB 15 ﬁ (K SENWE BE L)
Water heater will ignite Water heater will turn off

automatically the flame immediately

(ol - FARFIKIBEIR -

ERRE/ - RO 'S D RRABERERE S8 - HKEEEES 2R
SEFRE BRE -
- BREGORE (HI9042°C) - BIMIKERT - HR2ARBAVRE (4270) o

IKERE - 18 Volume' SRE/ERKBEATEESE - Rk’ O ' D) BHHBBEIKES -
EIFVKE T REKE @ JiZRLRERER - WHHKETIESESRRIE B
E12 Volume  EHRA BEVHAR R HKEKAEEL -

TRBIR :

- ERFOKIER - WRTERERETER - BRRERE SRR !

z i@*gﬁﬁﬁiﬁﬁﬁﬁiﬁm (FlaD : 2X) - FREAEHUKBLKE  ERBNERSEIE
K !
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