- g1ggas
-\EB 14: % *‘E 24 ;\\\ Germany

Parts ldentifications

B

Temperature display

mE TR

“Down” button ~ = e

- Ik E R e e R

B IR 9@ Water adjustment knob

Up” button - giggas  vigoas
#EoxkO

“Volume” button Water inlet

K EFRE IR Y o A Smap @ _——

H7kO MRAO

Water outlet Gas inlet

B/ BAiRER

ON/OFF button

fU%E MODEL
Giw-12N2(TG) / Giw-12UPN2(TG)........... For H.K.Town Gas BRREBIER
Giw-12N2(LPG) / Giw-12UPN2(LPG)......For HK. LP Gas EFRAIRETBGHR

e AIATRE "EMRAE . WERRE -

Please read these instructions before use and keeo them handy for future reference
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BERARER

IR REEERERERM - RUREREIRE @ SRERENZRIRE
R4 - WEHRERERTHIT » M&EIERHEEAENRETIESR
RIEEM A ZER MRS T IE AR

For Use in Hong Kong

Attention! According to the Gas Safety Regulations of Hong Kong, any gas
installation works including the installation of appliances and connection tubing,

must be undertaken by registered gas installers who are registered for that

appropriate classes and be employed by registered gas contractors.

oS
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Specifications
FE i Product FELBR NG Gas Water Heater
e Model Giw-12N2(TG) Giw-12N2(LPG) # HBack Flue
" Giw-12UPN2(TG) Giw-12UPN2(LPG) JtifETop Flue
EX BUK{ERE  Hot water supply SER Multi-points
System ] ] -
ZENRDE  Installation & Flue SN/ = Indoor / Forced balanced flue system
ik gnition TS K Electric continuous spark ignition
7K ik ##{EZRHE  Operation water pressure 0.01-1.0Mpa ( 0.1-10 kgflem? )

Water pressure
mEk KR Ignition water pressure

0.02Mpa ( 0.2kgf/cm? )

R~f Dimensions | #ukli Heater

W oX P ox B /HxWxD 515mm x 330mm x 138mm

dim Weight E N Heater

I4E10.5% Jr(kg) & HE10.5% fr(kg)

i Gas T (172) WS R 1/2 (G 1/2)
R4S B2 5%
Pipe connection | %7k water S (1/2) WgEF R1/2(G172)
Bk Hot water ANf (1/2) WS R1/2(G 1/2)
Al Power Supply AC 220V (50Hz)
PR Consumption mARKI 35W 35W at maximum combustion
TR ZRALE L Wi EEEE L Bk Zeg 2 A ~ IR
Fe il Safety devices 0 AR ]
Flame failure device. Overheat prevention device. Empty
combustion prevention device. Electric fuse. Puressure relife valve
S0 P Gas type FiE i H.K.LP GAS 5t / Gas Pressure 1500Pa
5 A
FHEHH H.K.TOWN GAS  %(J¥ / Gas Pressure 2900Pa
Bk Maximum T ¥k 47 % 90 MJ/h(25 kW) T W 90 MJ/h(25 kW)
Gas consumption
P UM Miniimum Fr s 4 18 MJ/h(5.5 kW) T RS 24 MJ/h (6.6 KW)
HiAt %It Max temp increasing +25°C 12
27025 DI N . _
Hot water supply Ie/MEFE Min temp increasing +25°C 4.2
(L/min) F% 71 Max temp increasing +40°C 75

BHEL  UBYBE  BABTEA -

The change of the parameter bases on the practicacity, without prior notice.
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HEk12 BB {E Use again after water drained

o]e]e]

UUDVDJH:@

RARAHE/KFE
Close drain valves

THREFRFESREIEL" E—RIERFKIE"
Refer to “To operate heater for the first time”
on page 9 for the following procedures

BRI EIKREF
Open main water valve

FARIEAKE - BUKZEARA
Open hot water tap, flow out water and
close the tap again

FRE RASREPT
Open gas main valve
Connect the power cable

HHKIERRIKELEX - tI2ER
Do not operate heater when in the heater is frozen

17
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ZEIRETEEIE G TR :)

Cautions for Safety Operations lease make sure to follo

SLLERERMARGERMMZIRE - THREUEREER
The below listed items shall be strictly followed to prevent the user and other people from suffering
an injury and to prevent your property from being damaged.

B ERER"ITFE"MBERN  UTESRTREELRECEE
The below markings show the level of injury and damage caused when the cautions are not
followed

=i EEHBURSR SR ENCRMBRERE
& DANGER This marking is labeled on those items that any death
or a serious injury is approaching

s BEEBIERRTIEEE AR ARESY
WARNING This ma_rking_ i§ Iab_eled on those items that any death
or a serious injury is expected

é = IEEBIER R OIREE G RE KRB
CAUTIONS This marking is labeled on those items that any injury

and material damage is expected

B DT RESARLWERRAS

The below listed markings are used in the operation manual

HRSRTRIREEES
This marking is given to those items to call your attention.

iR 4a R I ITEREA
This marking is given to those items banned

ISR RELIRBR W AREEN
This marking is given to those items to be strictly followed

e >

2
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RERIEIEEH
Cautions for safety operations

st
Please make sure to follow

-

( /\ f&& DANGER )

r@%iﬁiﬁ&%?lﬁ Cautions when gas Ieakgw

B ERmESRE - BET RIS
IR ER MBEAIREHET

When the gas leakage is detected,
close main gas valve, open the
windows and doors and call your gas
supply company

0 BAE X m SR
Close main gas valve
< >

=S2IHMEER
Open windows and doors fully

BHREHED

Call your gas supply compay

N
S

oJ5 |BUNE SR E

A fire or an explosion may be caused

7GRNk AR RSB R s BN
Do not turn on/off the electrical swithches
or igniting fire

3

ISiBFRE NIR

No fire

CIHES IBUNEEERRLE

A fire or an explosion may be caused

.

r—( REEFEEIE  Cautions for installations}

B I 7ERERREESNEERIEE IR
IKIE
Do not use the heater when the flue
duct is removed or clogged

O

ERACIRRIEEEERIEECHKIE » BER
BEAERRBKERERRIEMOEEES
S—H(LRHERE

When the flue duct is removed or clogged,
the exhaust air leaks into the room and the
abnormal combustion of the heater may be
caused. A carbon monoxide or an oxygen
depletion may be caused

UG FRIKIBRRIRZEI

=5
Outdoor

FERRETRE SR N FKIERFIKERIR

A fire may be caused by an abnormal combustion

or the heater may be damaged by the rain

~

\\

~J

3
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BALEZRIKIEAEY7K &G K

To prevent water in the heater from freezing

Ve

ISEKIERRKEE (ERBEFAER)

To drain water in the heater (When you are away from your house

for a long time)

A= EmESrar

Close main gas valve

AR E7KRAFY

Close main water valve

FrRUHEZK R

Open drain valves

R R

Turn off main switch

AR ERKREPT

Open hot water valve

ISR A Mt E
Place shower head on

bathtub floor

J
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HAKIEHIREE - KEREERNE

Safety devices will be activated when something wrong with the heater

1.

BRAERE BB - vevveeeeeeeeeseeee ettt BNERREE

Flame on the burner turned off during operation Flame failure device

5 L FrlbB It E

Heater become abnormally hot Overheat prevention device

IR TORRIEE oo Bl e RE

Combustion without water supply Emply combustion prevention device

BBEBTRER ooovovevevereree ettt TR 4k

Excess electric flow Electric fuse

TRIEBIESIKEE - vveveeeeeeeeeteeeee ettt ittt BB

Abnormally high water pressure Pressure relief valve

AULABRRECFHPE—ERE - BiEERERKEMRENNED

If one of above 1-5 devices is activated, close main gas and water valves and call the dealer

-

J
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(/A % WARNING N

B AEERROERRABRSETREXN B BEFKERAAFER @ FEEREEHKE

LE/MERER > BRECERTIER
When an abnormal combustion, smell
or and sound is detected or when a fire
or and earthquake takes place, make
sure to follow the below procedures

BRI E
Close hot water tap
B RKIE R

Turn off the main switch of the heater

ON/OFE

<=

A= smBE R KBRS

Close main gas valve and main water valve
@':
p—

BHRASHEE
Call you gas supply company

ey

EAERRSISE  OJREEHNE
If the abnormal condition is kept unchanged,
a fire may be caused

R E AR K EAE £ mBSRET

Make sure to turn off the main switch of
the heater and to close the main gas
valve when the heater will not be used
for a long time

BHKERARER » KR REKIER

BI7KEGIK - EEEBEMERKIBRIZ 7K

If the heater will not be used for a long

time, it is suggested to drain out the

water inside the heater for not freezing
REEHROIRES BN

A gas leakage may cause a fire

N2 ERIEMBEI #ok IS L PR RIS R E S
R

Do not use gas and power supply other than
specified in the specifications label attached
on the heater

ENEREEREEE - JRRENANESRERRE
mEERS— Stk

If not using the specify gas type, a fire or a carbon
monoxide toxication may be caused by an abnormal
combustion or the heater

BKIEEE S A R RIS EERE

Keep the inflammables away from the heater

FKIEATE : #8600k
Front : more than 600mm

BKIE]R : #BIE300EK
Up : more than 300mm

HoKIE3E - BB1002K

Side : more than 100mm

HHKERS A BT RERGRIEIREER - TI8EE
SIEAE

If the minimum distance from the inflammable is

not kept, the fire may be cause

4
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ZERIEEFEEIR

Cautions for safety operations

A tEE BTt

Please make sure to follow

by hand before taking a shower

/N i

ERKRS N
Caution for getting burnt
OIREM Bk RIS

You may be scalded by the hot water

If a mixing tap is used, close the hot
water tap first

KRR - BOKERMEERK - TRERF -
BKERBKTREIMRE

If the hot water tap is closed first, hot water will
remain in the water piping system. You may get
burnt by the hot water remained in the piping system
in your next use

B SERESTIVKEETE - PRI EK
EETERFERAE

When a mixing tap is used, make
sure to return the change over lever
to an original position

You may get burnt by hot water if the lever is
positioned in the half way

B 7 RKIEMBEERS Y m -

pa s I3
and benzene near the heater

N

TIREE (BN A fire may be caused

Make sure to check hot water temperature

B EERESTVKEER @ FBRRERVKE

ARHKEETERYRAMER - (RURSHAKERE

Do not use inflammable like a gasoline

’ ( £ WARNING ) .
r( FERAMKESER Cautions for using a hot water }
B ERATEEARR - BEAFEEK B EERAMKE - BREAEI - 28

BE Hitt \SREVKRE

When hot water is being used, make
sure the temperature must not be
adjusted by the others, except the user

o @

FERMKIEE NS EHKEE - BolsEREukRE
If the hot wter temperature is changed during using,
you may get burnt

m EfEARSIVKEEME—EHKER
#t 2 B—EER K BERRA RIS » {ROJRE
BWERE
When the mixing tap is used, there
may be a case that you will get burnt
if the other hot water tap in the same
hot water piping system is opened

/8\

IDMEEVK RS

Caution for getting burnt

HoKHLRETIRERERTRIE » B AFAEEBER
Hot water may be supplied suddenly. Make sure to
wait for a while and to check hot water temperature
by hand before use

B U2 5FKEREEL
Do not install a covering around the
flue

S

AIERMEORe SN EELRE
A fire or trouble of the heater may be caused by an
abnormal combustion

5
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THIAEIE A IE R 2 m R

Below listed symptoms are not defects.

g Symptom

-

J

LREFEEHIKEE
Steam comes out from a
flue duct on a cold day

-

v

-
BKHEELRRIRER
BEE

Fan rotating sound is heard
after hot water supply is stopped
\§

Bk BRI K EE
Hot water becomes coludy

when hot water tap is closed
slightly

RAFRMKEEELERE
Bumpy noise is heard
when hot water tap is
closed suddenly

BoKSESRARIR - AR
bR ERK RS S

When hot water tap is closed
slightly, the combustion stops
and hot water becomes cold

EVAEVIEV NV

BEHA Reason

EIRRAILER @ BEBRAZKGERIKER

becomes vapor

This is not abnormal. Water in the exhaust air

heater will be re-ignited promptly

AREEEENMEEIMKERNEERIE
Fan continues to rotate for about 30 seconds so that the

HREREKEERKE

It is only because air in the water becomes bubbles

RAFLKERERIEEES

stopped suddenly

This sound is normally heard when water supply is

BHKBNERBKERERNED » BoKIEEELERIE
When the water pressure becomes lower than the
minumum ignition water pressure, the heater will be

turned off

14
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RoKBE(EEER

Trouble shooting of the heater

BHHKEHIRAE - KB TIIERRERKE
If there is any trouble on the heater, check the heater following the below listed procedures

tfE Symptom

EERTENIER Items to be confirmed

ELLIRIE

No operation

(7

¢

BRRESRMN?
Is power cable in firmly?

FRERMEEER?

Is main gas valve opened fully?
FHKRPIRE ZR?

Is main water valve opened fully?
HKEERFELE?

Is there a suspension of the water supply?
ERENHREKE?

Is there a power failure?

BERRASESEEER"
Is there air left in the gas piping system?

SEMETR
Repeat ignition procedures

BKBREEEER? (BRE12H)
Is water filter clogged? (Refer to page12)

- ( BE WARNING | N

B KB 2RI - WERRE
BRENTIET
Installation or relocation of the heater

must be done by a Registered Gas
Installer

EEABRNERSNEIRG  cleeEHESE - 1818
RN

Using a damaged cord, may cause electric shock,
circuit shock and a fire

B EEERAESH
Make sure that circuit is not overloaded

HiBH - CJREERMERAE

If overloaded, it may generate heat to cause a fire

FREMRPMPESER?

Is main gas valve fully opened?
RMKSTRASE?

Are hot and cold water mixed properly?
REREERBE?

If the setting temperature too low?

m SEEEHEE

An electrical shock may be caused

t7saiTR N EiRAR - EiRAR TR MEE
NEHBE
Do not forcibly pull the power cord, power cord

may be disconnected to cause a fire or an
electric shock

Hot water temperature is
too high

\ J
4 N\
KBS
Water is not warm enough
& J
4 N\
KBER

FHKHEPIZE ZR?

Is main water valve opened fully?

RKBEREE? (B155128)
Is water filter clogged? (Refer to page12)

REREERBR?
If the setting temperature too high?

13
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W DZBIREIRER
Do not damage power cord

HERIBIRMNELR - CIREENEE » BERRNE
If damaged cordis used, electric shock, short-
circuit and a fire may be caused

-

6
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RZERIEEEEIR

Cautions for safety operations

EEEE
Please make sure to follow

i A\ 35

CAUTIONS )

W 2UKEREEAEER - TI2EE AR
Do not use the heater other than
supplying hot water for bath and shower

BHUKEFEEMARR - DJREEERESERAE
If the heater is used for other purpose, a fire or
a trouble of the heater may be caused.

W HoKIEIREPEEIE LLRER - )28
REKIEIEE
Do not touch a flue duct during operation
or right after the heater is turned off

®
o \“&

Do not touch
{ROTEEM RIS

You may get burnt
W 17 AzKIEZECkAF 4 M E R
oK@k

Never step on a heater or place any
objects on heater \11

7/\/\/
{RETRERR R BB RAE K Bk NE T BEH AR

You may get burnt or injured and the heater may
be damaged

B 21§ RUKER IRTEEWEAE LA
Do not install the heater on a vehicle
or a vessel

BUKIETTRERI TMERNERSIARE

The heater may fall down to cause a fire or an injury

B BENEEHKIEZR - BEDEREIR -
BRSSPI M ERKIEE 2 Al
Make sure to close main gas and water
valves,to plug out the heater and to
confirm the heter is cooled down
before inspection and maintenance

BuKKECIREE R bR

A burnt and a trouble of the heater may be caused

B EEHKIEC M
Make sure to confirm that the heater
is grounded

AN

FEARRENE  RERTRENES
If not grounding, an electric shock may be caused
by an electric leakage

B YD E I FRKIE

Do not modify the heater

e
=

==
LN 2DHRES

Do not disassemble

BuKIECIREE SR

The heater may be troubled

B 2 EREKIBAKIERKFZARZH
Do not use the water from the heater for
either cooking or drinking

O

RE Maintenance wE Inspection
B7k3s  Water filter B EESERNTIRESRE?
Any abnormal operation sound?
[ ] B kS ERERE?
090 Any changes on the appearance of the heater?
B WKERBEERESBESMY@?

i Y, E" @
2K A OFERIEKER

Remove the filter at water inlet

e’
RO
KGRIRRRRKNA
SKKEIRAY]

SRURRRA]

K
o

A RliEkiEKes
Clean the filter with a toothbrush

TR AKA

Mount the filter at water inlet

7
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Any inflammables around the heater?

O
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—IRBELRE

General inspection and maintenance

KETHRFERETRERRE

Carry out the inspection and maintenance regularly following the procedure described below

fR&8] Before maintenance RE Maintenance
N\ 4
JEfLfE  Preparations EoKIE Heater

-

/N & Cautions

IKIEZAD

BliE X mBE RS BOKRAPT » DIEREIRHFE R

FRIFSNEMINEEEZRIEHREKE
Wipe the heater with swab or towel using
a kitchen cleanser

BAiE R

Turn off the main switch

S
~_~

2 EHEERAS KRR

3 tERER
Cut off power supply

~_*

Carry out the followings after
heater is cooled down

Close main gas and water valves

4 BuKIERS AR - EIT TSR

Close main gas and water valves, cut off power
supply and wait untill the heater is cooled down
J

O

IR D2 RRSEER

Note: Do not use benzene and thinner

the

11
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B EENREWER - FEEE0KE
Close hot water tap at the time of
power failure

v

BUKIERIFREENNE - SELRERBKE L TR
When the power failure takes place during operation
the combustion stops and hot water becomes cold

B YI2ERIFEEEBE RECH

Do not use other optional components
and accessories than specified

KBTI RES IR

A trouble of the heater may be caused

W BHKELIER - B X RHRE A B K E
In case the water supply is stopped,
turn off the main switch and the hot
water tap

BEARE » BUKETTREEIR

The heater may be damaged

B SERESTVEER ' BPEKRE
When a mixing tap is used, sometimes
let water flow

ERIBEARK - MHRAKETREES
There may be a case that the cloudy water comes out
if the supply water does not flow for a long time

B ZKIERER - D2ESIR

Do not cut off power during operation

BuKIETTREIRIR

The heater may be damaged

B ERZRERIEEHEA

Turn off the main switch after use

ERERE NI BRI RERRIEKIE

If not turned off, the heater may operate when being

played by child
(&

B FKERRRNERE RS RIS
27
Install the heater away from TVs
and radios

#BiB1.5%

More than 1.5m

SRR EREEERRES TE

TV or radio program may be hampered by noises

8
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58— R fEE FHEIKIE

To operate the heater for the first time

U R RE e iR i R A K SRR RY

Hot water tap is opened when the lever is up in the followng explanation

IS

000

B UTOREEREHRELRENHE

The following steps to
confirm water comes out

‘ B U TSEEREKRE

L

B FRIEKFEPT

Open main water valve

T
oL

B BHREVKE
Open hot water tap
o FARNEKEEH

Open to flow out water

o FBfiEEKE
Close the tap

The following steps to confirm
gas supply and power supply

2 @\

B R EREERM

Open gas main valve

U

ON/OFF

B GFRERRE

Turn on the main switch

9
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{EFRZEAIK

To get hot water

B RS ERKEE
Set the desired hot water temperature

HKREREE, & “up” = “down” i, AERELZERKBT#E,
HACREZRSGERNRERE,
Setting the water temperature by pressing "up" or "down" button of the control

panel, the water flow out will gradually reach the temperature you desired after
10 seconds.

BERER
Water temperature display o
-F Down — 000
_© K@
Lt up | Volume

K EFER R

B/B8 On/Off __— s V E!!I @\Water adjustment knob

e OKERETESR" o oIlEHKRE o B REKERY  FEEREKEIB A
Adjusting the “water flowing knob” could change the output water temperature. Clockwise
adjusting reduce water flow, anti-clockwise adjusting increase water flow

BT - FRERET - FAMIRERARCTC (1)

Warmly prompt: Base to the setting condition, minimum temperature increase should beg°C ( £1)

7 .

FRREAKE FAia g K E

Open hot water tap Close hot water tap

(BoKSFEBNRAIRIGE) (BKZENZ B ENRAN)

Water heater will ignite automatically Water heater will turn off the flame immediately
10
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