




自動電子點火 Electric Automatic Ignit

TJH050-0083TJH050-0084



致電
上將工程有限公司
進行修理。

Contact World
Engineering Limited

for repairs.

更換两節乾電池。
Change a new

battery.



常見故障及處理 Troubleshooting

警告：若按上述方法仍無法點火，請即致電上將工程有限公司作維修，切勿使用其他方法點火。
Warning: If the gas cooker cannot be ignited by the above suggested solutions, do not attempt to ignite by other means.
Please contact World Engineering Limited for repair.
產品規格及設計如有變更，恕不另行通知。
Specifications are subject to change without prior notice.
中英文版本如有出入，一概以中文版為準。
If there is any inconsistency or ambiguity between the English version and the Chinese version, The Chinese version
shall prevail.
本產品使用說明書以www.giggas.com網上版為最新版本。
Refer to  www.giggas.com for the most up-to-date version of the Operating Instructions.

不能保持火焰
Flame cannot be held

故障現象
Phenomenon

點不著火
Cannot be ignited

原因分析
Possible Cause

處理方法
Solution

點火針濕(尤其在潮濕季節)。
Spark electrode is wet,especially
in the humid season.

用紙巾或乾毛巾抹乾點火針。
Dry the electrode with clean tissue or dry cloth.

電池已耗盡。
Out of battery.

更換電池。
Replace battery.

沒正確轉動控制旋鈕。
Incorrect turning of gas control
knob.

按壓控制旋鈕及反時針方向旋轉至[大火]位置，
直至聽到[的]聲。待爐火點著後才放手。
Press down and turn the control knob
anti-clockwise towards ”high” until ”ticks” are
heard. Release only after the stove is lit.

沒有火焰
No flame

仍未開啟燃氣表控制閥及/或爐
具切斷閥。
Gas meter cock and/or appliance
isolating cock have been turned off.

完全開啟燃氣表控制及/或爐具切斷閥。
Open gas meter cock and/or appliance isolating
cock completely.

除掉錫紙。
Remove aluminium foil.

錫紙阻塞爐頭蓋。
Burner cap is blocked by
aluminium foil.

發現有氣體異味
Smell of gas

必須立即停止使用，應關掉燃氣總掣及打開所有
窗戶。切勿操作任何電器或電掣開關。切勿在現
場使用任何電話。在現場外，致電上將工程有限
公司或氣體供應公司。
Stop use the appliance immediately. Shut-off gas
emergency control valve and open the windows.
Do Not operate any electric appliances or
switches.Do Not use any phones on site. Contact
World Engineering Limited or the gas supply
company with a phone outside the premises.

閥體漏氣。
Gas valve is leaking.

喉管破裂或未接駁好。
Gas pipe is damaged or not
connected well.

黃火
Yellow flame 

爐頭蓋積聚油漬及污垢。
Grease and dirt accumulate on
burner cap.

以暖水和洗潔精清洗爐頭蓋，然後抹乾並放好。
Wash burner cap in warm water with detergent,
Mop it dry and then place back in correct position.

火焰不穩定
Unstable flame

爐頭蓋未放好。
Incorrect place of burner cap.

重新放好爐頭蓋。
Refit burner cap into burner head base.





根據香港氣體安全條例，任何氣體裝置工程，包括爐具和接駁喉管的安裝，必須由註冊氣體裝置技工執行，而該技工已於
相關的氣體工程類別註冊及受聘於註冊氣體工程承辦商。

According to the Gas Safety Ordinance of Hong Kong, any gas installation works including the installation of appliances
and connection tubing, must be undertaken by registered gas installers who are registered for that appropriate classes
and be employed registered gas contractors.

注意

Attention

注意

Attention

使用認可印有機電工程署批准標記 (例如：機電工程署批准EMSD APPROVAL GTXXXX)的氣體接駁喉管連接爐具，或使
用機電工程署接納的其他恰當方法。

Use approved gas tubing bearing EMSD approval marking (such as:機電工程署批准EMSD APPROVAL GTXXXX) for
connection to appliances, or other appropriate methods accepted by EMSD.

所有氣體煮食爐具必須由註冊氣體裝置技工安裝，切勿自行安裝，否則一切後果本公司概不負責。
 - 本氣體煮食爐具認可的進氣運作氣壓：
  型號     氣體類型　　  進氣氣壓
  GZ-2388    香港煤氣　　  1500Pa
  GZ-2388    香港石油氣    2900Pa
 - 如接駁之氣壓與本爐具所標示的不相符，將會嚴重影響本氣體煮食爐具運作以及導致損壞。
 - 安裝前必須確保氣體煮食爐具可因應當地供氣情況(氣體類別及至壓力)。
 - 本氣體煮食爐具沒有接駁至燃燒產品撤離裝置，應按照有關條例安裝並應特別注意空氣流通之有關要求。
 - 氣體煮食爐具須安裝在空氣流通房間內，附近不可放置易燃物品如紙張、油類等。
 - 氣體煮食爐具須放置在穩固之平面上。
 - 如要安裝氣體煮食爐具於易燃物料附近(如木牆、木架)，兩側須距離15厘米以上，此氣體煮食爐具的安裝
  位置應與周圍易燃物料距離15厘米以上。
 - 不需安裝外置氣體穩壓器。
 - 生產商已調好風位，切勿嘗試自行調校。

The gas cooker must be installed by registered gas installer. Otherwise, Giggas will not be responsible for any
damages.
 - The inlet gas supply working pressure to the appliance MUST BE as follows:
  Model No.    Type of gas  Inlet pressure
  GZ-2388    Hong Kong TG   1500Pa
  GZ-2388    Hong Kong LPG 2900Pa
 - If non-compatible pressures are connected to the appliance, it will affect the performance of the unit
  and/or pose risk of damage.
 - Prior to installation, ensure that the appliance is according to the local distribution conditions
  (nature of the gas and gas pressure).
 - This gas cooker is not connected to ventilation devices for combustion products. It shall be installed
  according to the relevant regulations. Particular attention shall be given to the ventilation requirements.
 - Install the gas cooker in well ventilation room and keep it away from any combustible or flammable
  items such as paper or oil.
 - Place the gas cooker on a stable and level surface.
 - If the unit is to be installed, close to combustible surroundings (such as wooden walls, wooden shelves),
  it should be installed at least 15 cm from the side walls. The unit should be installed with a distance of
  at least 15 cm away from surrounding combustible materials.
 - External gas governor is not required.
 - Aeration is preset at factory. Please do not attempt to adjust it.




